
Overall Results - School 

Closures Impact Survey

Scottsdale USD

June 2020

©2020 Hanover Research



Q2 - Which of the following best describes your relationship with SUSD?  
If you are both an employee and a parent of a child at a SUSD school, please take this survey as 
an employee the first time. You will have the opportunity to retake the survey as a parent.



Q3 - How many children do you have who currently attend a SUSD school?

Question shown to parents only.



Q4 - Which of the following best describes your role at [Field-District]?

Question only shown to staff.

Answer Count

Non-instructional staff (e.g., nurse, counselor, 
maintenance, food service, bus driver) 

168

Instructional staff (e.g., teacher, teaching 
assistant) 

843

Administrator 73

Total 1084



Q5 - School location:

Site % Count

Anasazi Elementary 2.00% 145

Cherokee Elementary 5.16% 375

Cochise Elementary 3.59% 261

Desert Canyon Elementary 3.29% 239

Hohokam Elementary 0.72% 52

Hopi Elementary 4.19% 304

Kiva Elementary School 4.21% 306

Laguna Elementary School 2.69% 195

Navajo Elementary School 1.25% 91

Pueblo Elementary School 2.48% 180

Redfield Elementary School 2.13% 155

Sequoya Elementary School 3.04% 221

Tavan Elementary School 1.42% 103

Yavapai Elementary School 0.51% 37

Cheyenne Traditional School 12.72% 924

Copper Ridge School 4.14% 301

Echo Canyon School 0.98% 71

Tonalea School 1.57% 114

Cocopah Middle School 3.58% 260

Desert Canyon Middle School 2.66% 193

Ingleside Middle School 2.18% 158

Mohave Middle School 2.69% 195

Mountainside Middle School 2.33% 169

Arcadia High School 6.84% 497

Chaparral High School 9.56% 694

Coronado High School 1.23% 89

Desert Mountain High School 7.26% 527

Saguaro High School 3.80% 276

Pima Traditional School 1.69% 123

Scottsdale Online 0.10% 7

Total 100% 7262



Q6 - What grade are you in/is your child in/do you primarily teach?

Question shown to parents, students, and instructional staff.



Q7 - How many years have you worked at SUSD?

Question shown to staff.



Q8 - Do you participate in/Does your child participate in/Do you teach or work with any of the 
following programs/student populations or programs? Please select all that apply.

Question shown to students, parents, and instructional staff.

Answer % Count

English Language Learner (ELL) 6.05% 471

Special Education 11.47% 893

Gifted and Talented 19.80% 1542

None of the above 62.68% 4881

Total 100% 7787



Q9 - Do you/does your child have access to the internet at home? Please select all that apply.



Q10 - Which of the following devices can you use to do schoolwork at home/can your child use to 
do schoolwork at home/can you use to work from home? Please select all that apply.



Q11 - What kinds of distance learning have you/has your child/have your students/have students 
at your school/at district schools been doing? Please select all that apply.

Answer % Count

Doing schoolwork online 87.93% 6202

Taking quizzes or tests 75.91% 5354

Receiving live-streamed or recorded lessons/instruction from teachers 73.06% 5153

Using general educational resources (e.g., educational websites, educational videos) 67.33% 4749

Completing graded schoolwork 66.85% 4715

Using other resources assigned by teachers 64.71% 4564

Participating in class discussions (e.g., online or over the phone) 62.29% 4393

Completing ungraded schoolwork 51.16% 3608

Receiving individual instruction/support from teachers (e.g., online, over the phone) 50.06% 3531

Working with classmates (e.g., group projects) 24.15% 1703

Doing schoolwork in physical learning packets 13.80% 973

Other (please specify): 2.92% 206

None of the above 1.30% 92

I don't know what kind of distance learning students have been doing 0.99% 70

Total 100% 7053



Q12 - Which of the following are you doing/are teachers at your school/at district schools doing? 
Please select all that apply.

Question shown to staff.



Q13 - Since schools have closed, how much time on average have you/has your child spent on 
schoolwork each weekday?



Q14 - Please say how much you disagree or agree with the following statement:  Since schools 
have closed, I have/My child has/My students have been following a daily schedule for 
schoolwork.



Q15 - Since schools have closed, how often have your child's assignments required help or 
supervision (e.g., from parent or teacher)?

Question shown to parents.



Q16 - Since schools have closed, how often [have you/has your child] been able to get help from 
the following people on assignments when they need it?



Q17 - Which of the following have been the biggest academic challenges related to the move to 
distance learning? Please select all that apply.

Answer % Count

Staying engaged in learning 71.93% 4235

Figuring out how to support my child's learning 44.55% 2623

Quality of online teaching 39.42% 2321

Keeping up with due dates/deadlines 37.84% 2228

Lack of guidance/feedback from teachers 29.70% 1749

Quality of class materials (e.g., readings, videos) 25.80% 1519

Making time to do schoolwork 21.38% 1259

Other (please specify): 18.24% 1074

Finding space to do schoolwork 11.53% 679

Concerns about college 8.76% 516

Lack of school supplies (e.g., pencils, paper, art supplies) 5.03% 296

Lack of support for students in gifted education 4.60% 271

Lack of access to devices to use for schoolwork (e.g., tablets, laptops) 4.08% 240

Lack of access to an internet connection 2.89% 170

Lack of support for students in special education 2.73% 161

Lack of support for English Language Learners 0.58% 34

Total 100% 5888



Q18 - Which of the following have been the biggest personal and mental health/social-emotional 
challenges related to the move to distance learning and working remotely? Please select all that 
apply.

Answer % Count

Maintaining focus/concentration 59.31% 4064

Missing events (e.g., graduation, extra-curricular activities) 54.44% 3730

Social isolation/loneliness 54.23% 3716

Mental and emotional health (e.g., stress, anxiety) 51.85% 3553

Worrying about myself or loved ones getting sick 36.65% 2511

Physical health 14.05% 963

Childcare 13.41% 919

Conflict with family 13.11% 898

Other (please specify): 9.81% 672

My job loss 5.40% 370

Worrying about having a place to live 1.52% 104

Not having enough food 1.26% 86

Parents' job loss 1.17% 80

Total 100% 6852



Q19 - Which of the following have been the biggest professional challenges related to the move 
to distance learning and working remotely? Please select all that apply.

Question shown to staff.

Answer % Count

Maintaining a healthy work-life balance 53.14% 525

Keeping my students engaged in learning 52.33% 517

Converting offline materials into online resources 39.78% 393

Maintaining communication with students 38.16% 377

Figuring out how to approach distance learning 35.43% 350

Supporting parents 29.96% 296

Providing live instruction or support 28.04% 277

Maintaining professional relationships with colleagues 27.02% 267

Time management 24.09% 238

Keeping up with grading 23.08% 228

Finding space for working 21.46% 212

Recording and posting lessons 20.55% 203

Using the online platform 19.23% 190

Other (please specify): 14.17% 140

Lack of access to devices to use for work 8.20% 81

Finding enough work to do 5.87% 58

Total 100% 988



Q20 - How successful have the following types of distance learning been in continuing your/your 
child’s/your students’/ students’ learning during school closures?
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11.68%

12.20%

15.84%

16.07%

14.98%

27.08%

0.00% 20.00% 40.00% 60.00% 80.00% 100.00%

Working with classmates (e.g., group projects)

Participating in class discussions (e.g., online or over the phone)

Completing ungraded schoolwork

Doing schoolwork online

Using other resources assigned by teachers

Doing schoolwork in physical learning packets

Using general educational resources (e.g., educational websites,
educational videos)

Taking quizzes or tests

Receiving live-streamed or recorded lessons/instruction from teachers

Receiving individual instruction/support from teachers (e.g., online,
over the phone)

Completing graded schoolwork

Other (please specify):

Not at All Successful Slightly Successful Moderately Successful Very Successful Extremely Successful



Q21 - Which of the following resources and supports for students and parents has SUSD offered 
since schools closed?

Answer % Count

Devices to use for schoolwork (e.g., tablets, laptops) 72.85% 4898

Meals for students 70.31% 4727

Class materials available online (e.g., downloadable lesson materials) 69.86% 4697

Technical support 51.73% 3478

Mobile hotspots or other ways to access the internet 51.66% 3473

Remote appointments with a counselor or mental health professional 32.69% 2198

Class materials available offline (e.g., sent through the mail, picked up at school) 23.74% 1596

I don't know 11.17% 751

School supplies (e.g., pencils, paper, art supplies) 10.07% 677

Remote appointments with a school nurse 8.36% 562

Other (please specify): 2.87% 193

Total 100% 6723

Question shown to students and parents.



Q23 - Which of the following resources and supports have you/you or your child used? Please 
select all that apply.

Question shown to students and parents.

Answer % Count

Class materials available online (e.g., downloadable lesson materials) 61.51% 3107

None of the above 26.27% 1327

Devices to use for schoolwork (e.g., tablets, laptops) 12.67% 640

Class materials available offline (e.g., sent through the mail, picked up at school) 8.32% 420

Technical support 7.48% 378

Meals for students 7.21% 364

Remote appointments with a counselor or mental health professional 2.91% 147

Other (please specify): 2.06% 104

Mobile hotspots or other ways to access the internet 1.88% 95

School supplies (e.g., pencils, paper, art supplies) 1.76% 89

Remote appointments with a school nurse 0.30% 15

Total 100% 5051



Q25 - How useful have you found each of the following?

Question shown to students and parents.
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Other (please specify):

Remote appointments with a school nurse

Class materials available online (e.g., downloadable lesson materials)

Class materials available offline (e.g., sent through the mail, picked up at
school)

School supplies (e.g., pencils, paper, art supplies)

Remote appointments with a counselor or mental health professional

Technical support

Meals for students

Mobile hotspots or other ways to access the internet

Devices to use for schoolwork (e.g., tablets, laptops)

Not at all useful Slightly useful Moderately useful Very useful Extremely useful



Q22 - Which of the following resources and supports for staff has SUSD offered since schools 
closed?

Question shown to staff.

Answer % Count

Technical support 88.11% 852

Devices to use for work (e.g., tablets, laptops) 75.59% 731

Professional development on how to use online platforms (e.g., how to record lectures, how to host live chats) 74.97% 725

Professional development on engaging students through distance learning 49.84% 482

Professional development on converting offline materials into online resources 49.53% 479

Staff-only discussion boards to receive peer support and advice 47.98% 464

Mobile hotspots or other ways to access the internet 43.95% 425

Sample lesson plans 29.58% 286

Resources for staff in crisis 22.34% 216

Other (please specify): 4.45% 43

Childcare support for staff 0.83% 8

Total 100% 967



Q24 - Which of the following resources and supports have you used? Please select all that apply.

Question shown to staff.

Answer % Count

Professional development on how to use online platforms (e.g., how to record lectures, how to host live chats) 56.43% 544

Technical support 56.33% 543

Devices to use for work (e.g., tablets, laptops) 55.19% 532

Staff-only discussion boards to receive peer support and advice 29.77% 287

Professional development on engaging students through distance learning 27.59% 266

Professional development on converting offline materials into online resources 25.21% 243

Sample lesson plans 14.94% 144

None of the above 12.55% 121

Mobile hotspots or other ways to access the internet 4.05% 39

Other (please specify): 2.90% 28

Resources for staff in crisis 2.70% 26

Childcare support for staff 0.00% 0



Q26 - How useful have you found each of the following?

Question shown to staff.
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12.82%

34.20%

21.28%

23.40%

39.29%

8.00%

27.08%

33.74%

32.17%
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49.72%

72.50%

0.00% 20.00% 40.00% 60.00% 80.00% 100.00%

Professional development on engaging students through distance learning

Other (please specify):

Resources for staff in crisis

Sample lesson plans

Professional development on converting offline materials into online
resources

Professional development on how to use online platforms (e.g., how to
record lectures, how to host live chats)

Staff-only discussion boards to receive peer support and advice

Mobile hotspots or other ways to access the internet

Technical support

Devices to use for work (e.g., tablets, laptops)

Not at all useful Slightly useful Moderately useful Very useful Extremely useful



Q27 - Which of the following would be most useful for the district to offer students and parents 
to improve distance learning in the future? Please select up to five.

Answer % Count

Class materials available online (e.g., downloadable lesson materials) 57.71% 3834

Class materials available offline (e.g., sent through the mail, picked up at school) 43.53% 2892

Devices to use for schoolwork (e.g., tablets, laptops) 40.34% 2680

Technical support 32.27% 2144

Remote appointments with a counselor or mental health professional 26.88% 1786

Mobile hotspots or other ways to access the internet 26.51% 1761

Meals for students 24.52% 1629

Other (please specify): 19.10% 1269

School supplies (e.g., pencils, paper, art supplies) 18.00% 1196

Remote appointments with a school nurse 3.51% 233

Total 100% 6644



Q28 - Which of the following would be most useful for the district to offer staff to improve 
distance learning in the future? Please select up to five.

Question shown to staff.

Answer % Count

Professional development on engaging students through distance learning 56.50% 539

Technical support 52.73% 503

Devices to use for work (e.g., tablets, laptops) 49.06% 468

Professional development on how to use online platforms (e.g., how to record lectures, how to host live chats) 47.59% 454

Professional development on converting offline materials into online resources 44.55% 425

Staff-only discussion boards to receive peer support and advice 34.28% 327

Sample lesson plans 31.66% 302

Childcare support for staff 24.32% 232

Resources for staff in crisis 22.75% 217

Mobile hotspots or other ways to access the internet 17.19% 164

Other (please specify): 8.91% 85

Total 100% 954



Q29 - What kind of an impact has the move to distance learning and working remotely had on the 
following?

Some options are only shown to certain groups (e.g., “Your child's learning” is only shown to 
parents).
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0.00% 20.00% 40.00% 60.00% 80.00% 100.00%

Your students' mental health and well-being (e.g., stress)

Your mental health and well-being (e.g., stress)

Your child's mental health and well-being (e.g., stress)

Your child's learning

Your students' learning

Your child's physical health

Your mental health and well-being (e.g., stress)

Your learning

Your physical health

Very Negative Somewhat Negative Neutral Somewhat Positive Very Positive



Q30 - Please say how much you disagree or agree with the following statements since moving to 
distance learning.

Question shown to students, parents, and instructional staff. Some options are only shown to 
certain groups (e.g., “My teachers have checked in on my regularly” is only shown to students).
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30.00%

29.38%
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0.00% 20.00% 40.00% 60.00% 80.00% 100.00%

Students have been regularly connecting with other students.

My teachers have checked in on me regularly.

My child has been regularly connecting with other students.

I have been regularly connecting with other students.

My teachers have been responsive to my concerns and life circumstances.

My child's teachers have checked in on my child regularly.

My child's teachers have been responsive to our family's concerns and life
circumstances.

My teachers care about me.

My child's teachers care about my child.

I have checked in on my students regularly.

I have been responsive to students' concerns and life circumstances.

As a teacher, I care about my students.

Strongly Disagree Somewhat Disagree Neither Agree nor Disagree Somewhat Agree Strongly Agree Don't Know



Q31 - How effective has your/your child's school/the district been at each of the following since 
moving to distance learning?

Some options are only shown to certain groups (e.g., “Educating me” is only shown to students).
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Providing non-academic services (e.g., counselors)

Providing other academic services (e.g., tutoring, additional support)

Educating my child

Educating me

Communicating with my child

Educating students

Communicating with me

Communicating with students

Communicating with parents

Communicating with staff

Not at All Effective Slightly Effective Moderately Effective Very Effective Extremely Effective Don't Know



Q32 - How satisfied have you been with [your/your child's] school's grading practices since 
schools have closed?

Question shown to high school students and parents.



Q33 - Thinking about your experiences with distance learning, how does distance learning 
compare to in-person learning? Distance learning is:



Q34 - If the district re-opens schools in the fall, how likely are you to send your child to school/to 
return to work at your school? Note that any re-opening of schools would be aligned with 
guidance from state health and education agencies.

Answer % Count

Not at all Likely 5.57% 325

Slightly Likely 6.87% 401

Moderately Likely 10.34% 603

Very Likely 17.69% 1032

Extremely Likely 53.47% 3119

Don't Know 6.05% 353

Total 100% 5833



Q35 - If resuming school as normal in the fall is not advised by state 
health and education agencies, how supportive would you be of the 
following alternatives? 

36.34%
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12.39%
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14.19%

15.15%

10.36%

16.94%

17.03%

22.87%

15.15%

11.70%

13.07%
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11.32%

5.60%

0.00% 20.00% 40.00% 60.00% 80.00% 100.00%

Full-time online learning similar to current online learning

Full-time online learning similar to Scottsdale Online

Hybrid of in-person and online learning

In-person learning with social distancing measures in place

Not At All Supportive Slightly Supportive Moderately Supportive Very Supportive Extremely Supportive Don't Know



Q37 - What is your gender identity?



Q38 - Are you Hispanic or Latino?



Q39 - Which of the following describes your race/ethnicity? Select all 
that apply.



Q40 - [Do you/Does your child] qualify for free or reduced-price lunch 
(FRPL)?
Question shown to students and parents.



Q41 - Which of these describes your total household income last year?

Question shown to parents.



Q42 - Who is your child's primary caregiver throughout the day while 
schools are closed?
Question shown to parents.



Q43 - Has a member of your household experienced any of the following since the start of the 
COVID-19 pandemic? Please select all that apply.

Question shown to parents and staff.


